
STATE METRIC_MONTH CLEC_ID METRIC_ID GEOGRAPHY METRIC DESC PRODUCT_DESC STANDARD FRP_PERF CLEC_PERF FRP_DEN CLEC_DEN FRP_NUM CLEC_NUM DIFFERENCE STANDARD_DEV Z_SCORE

NH 1-Jul-On AGGR P0-1-01-6020 Entire State Average Response Time - Customer Service Record (CSR) EDI Parity with Retail plus not more than four (4) seconds NA 2.63 NA 6707 NA 17,657.00 2.63 0.00
NH 1-Jul-09 AGGR P0-1-01-6030 Entire State Average Response Time - Customer Service Record (CSR) CORBA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-09 AGGR P0-1-01-6050 Entire State Average Response Time - Customer Service Record (CSR) WEE GUI/LSIIW Parity with Retail plus not more than seven (7) seconds NA 2.07 NA 43 NA en.oo 2.07 0.00

NH 1-Jul-09 AGGR P0-1-02-6020 Entire State Average Response Time - Due Date Availability EDI Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-09 AGGR P0-1-02-6030 Entire State Average Response Time - Due Date Availability CORBA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-On AGGR P0-1-02-6050 Entire State Average Response Time - Due Date Availability WEE GUI/LSIM Parity with Retail plus not more than seven (7) seconds NA NA NA NA NA NA 0,50 0.00

NH 1-Jul-00 AGGR P0-1-03-6020 Entire State Average Response Time - Address Validation EDI Parity with Retail plus not more than four (4) seconds NA 6.80 NA 4644 NA 31060.00 6.80 0.00

NH 1-Jul-09 AGGR P0-1-03-6030 Entire State Average Response Time - Address Validation CORBA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-09 AGt3R P0-1-03-6050 Entire State Average Response Time - Address Validation WEB GUI/LSIIW Parity with Retail plus not more than seven (7) seconds NA 4.58 NA 19 NA 87.00 4.58 0,00

NH 1-Jul-09 AGGR P0-1-04-6020 Entire State Average Response Time - Product & Service Availability EDI Parity with Retail plus not more than ten (10) seconds NA 8.00 NA 3 NA 24.00 8.00 0.00

NH 1-Jul-09 AGGR P0-1-04-6050 Entire State Average Response Time - Product & Service Availability WEB GUI/LSIM Parity with Retail plus not more than ten (10) seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-09 AGGR P0-1-05-6020 Entire State Average Response Time - Telephone Number Availability & Reservation EDI Parity with Retail plus not more than four (4) seconds NA 5,94 NA 136 NA 808.00 8.94 0,00
NH 1-Jul-On AGGR P0-1-05-6030 Entire State Average Response Time - Telephone Number Availability & Reservation COREA Purity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-09 AGGR P0-1-05-6050 Entire State Average Response Time - Telephone Number Availability & Reservation WEE GUI/LSIIW Parity with Retail plus not more than seven (7) seconds NA 4.43 NA 7 NA 31.00 4.43 0.00

NH 1-Jul-00 AGGR P0-1-06-6020 Entire State Average Response Time - Mechanized Loop Qualification - xDSL EDI Parity with Retail plus not more than four (4) seconds NA 0.67 NA 3 NA 2.00 0.67 0,00

NH 1-Jul-On AGGR P0-1-06-6030 Entire State Average Response Time - Mechanized Loop Qualification - uDSL CORBA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.09 0.00

NH I-Jul-On AGGR P0-1-06-6050 Entire State Average Response Time - Mechanized Loop Qualification - xDSL WEE GUI/LSINII Parity with Retail plus not more than seven (7) seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-09 AGGR P0-1-07-6020 Entire State Average Response Time - Rejected Query* EDI Parity with Retail plus not more than four (4) seconds NA 3.45 NA 2219 NA 7,653.00 3,45 0.00

NH 1-Jul-09 AGGR P0-1-07-6030 Entire State Average Response Time - Rejected Query+ CORBA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-59 AGGR P0-1-07-6050 Entire State Average Response Time - Rejected Query+ WEB GUI/LSIN/ Parity with Retail plus not more than seven (7) seconds NA 2.11 NA 19 NA 40.00 2.11 0.00
NH 1-Jul-09 AGGR P0-1-08-6020 Entire State % Timeouts EDI not greater than 0.33% NA NA NA NA NA NA 0,00 0.00

NH 1-Jul-09 AGGR P0-1-08-6030 Entire State % Timeouts CORBA not greater than 0.33% NA NA NA NA NA NA 0,00 0.09
NH 1-Jul-09 AGGR P0-1-08-6050 EntireState %Timeouts WEBGUI/LSIAV notgreaterthano.33% NA NA NA NA NA NA 0,00 0.00

NH 1-Jul-09 AGGR P0-1-00-6020 Entire State Famed CSR EDI Purity with Retail plus not more than 10 seconds NA 2.57 NA 6255 NA 16,055.00 2.57 0.09
NH 1-Jul-09 AGGR P0-1-09-6030 Entire State Famed CSR CORBA Parity with Retail plus not more than 10 seconds NA NA NA NA NA NA 0.00 0.00

NH I-Jul-SO AGGR P0-2-02-6010 Entire State OSS Interface Availability - Prime-Time WPTS v= 00.5% NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-On AGGR P0-2-02-6020 Entire State OSS Interface Availability - Prime Time EDI v=09.5% NA 100.00 NA 29180 NA 29,160.00 100.00 0,00

NH 1-Jul-On AGGR P0-2-02-6030 Entire State OSS Interface Availability - Prime Time CORBA >99.5% NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-09 AGGR P0-2-02-6060 Entire State OSS Interface Availability - Prime Time Maintenance - Electronic Bonding Inter rm99.5% NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-09 AGGR P0-2-02-6080 Entire State OSS Interface Availability - Prime Time Maintenance Web GUI (RETAS) I Pre- >=99.S% NA 100,00 NA 29160 NA 29,159.00 100,00 0,00

NH 1-Jul-09 AGGR P0-2-03-6010 EntireState OSSlnterfaceAvailability-Non-Prime-Time WPTS NoStandard NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-09 AGGR P0-2-03-6020 Entire State OSS Interface Availability - Non-Prime Time EDI No Standard NA 1,00 NA 15480 NA 15,480.00 1,00 0,00

NH 1-Jul-09 AGGR P0-2-03-6030 Entire State OSS Interface Availability - Non-Prime Time CORBA No Standard NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-09 - AGGR P0-2-03-6060 Entire State OSS Interface Availability - Non-Prime Time Maintenance - Electronic Bonding Intel No Standard NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-09 AGGR P0-2-03-6080 Entire State OSS Interface Availability - Non-Prime Time Maintenance Web GUI (RETAS) I Pre- No Standard NA 1,00 NA 15479 NA 15,480.00 1.00 0,00

NH 1-Jul-09 AGGR P0-3-02-1000 Entire State % Answered within 30 Seconds - Ordering Resale & UNE combined 80% within 30 Seconds NA 96.04 NA 4086 NA 3,024,00 96.04 0.00

NH 1-Jul-09 AGGR P0-3-04-1000 Entire State % Answered within 30 Seconds - Repair Resale & UNE combined 80% within 30 Seconds NA 31,16 NA 20063 NA 6,251,00 31,16 0,00

NH 1-Jul-09 AGGR P0-4-01-6822 Entire State % Change Management Notices Sent on Time Change Confirmation - Type 2- ReguIOS% NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-09 AGGR P0-4-01-6661 Entire State % Change Management Notices Sent on Time Change Notification: Type 3- Industry 95% NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-09 AGGR P0-4-01-6662 Entire State % Change Management Notices Sent on Time Change Confirmation: Type 3- lndustr9s% NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-On AGGR P0-4-01-6671 Entire State % Change Management Notices Sent on Time Change Notification: Type 1 - Emergw 05% NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-OS AGGR P0-4-02-6622 Entire State Change Management Notice - Delay one (1) to seven (7) days Change Confirmation - Type 2 - Regal No Standard NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-09 AGGR P0-4-02-6661 Entire State Change Management Notice - Delay one (1) to seven (7) days Change Notification: Type 3 - Industry No Standard NA NA NA NA NA NA 0,00 0.00

NH 1-Jul-OS AGGR P0-4-02-6662 Entire State Change Management Notice - Delay one (1) to seven (7) days Change Confirmation: Type 3- lndustr No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-OS AGGR P0-4-02-6671 Entire State Change Management Notice - Delay one (1) to seven (7) days Change Notification: Type I - Emerge No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-09 AGGR P0-4-03-6622 Entire State Change Management Notice - Delay eight (8) plus days Change Confirmation - Type 2- Regul No delayed notices & documentation over S calendar days NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-09 AGGR P0-4-03-6661 Entire State Change Management Notice - Delay eight (8) plus days Change Notification: Type 3 - Industry No delayed notices & documentation over 8 calendar days NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-09 AGGR P0-4-03-6662 Entire State Change Management Notice - Delay eight (8) plus days Change Confirmation: Type 3- Industr No delayed notices & documentation over 8 calendar days NA NA NA NA NA NA 0.00 0,00

NH I-Jul-OS AGGR P0-4-03-6671 Entire State Change Management Notice - Delay eight (8) pIus days Change Notification: Type 1 - Emerge No delayed notices & documentation over 8 calendar days NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-09 AGGR P0-5-01-6000 Entire State % On Time Notice of Interface Outage Systems Metrics 05% NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-OS AGGR P0-6-01-6000 Entire State Software Validation Systems Metrics < 5% NA R3 NA R3 NA NA 0.00 0.00

NH 1-Jul-09 AGGR P0-7-01-6000 Entire State % Software Problem Resolution Timeliness Systems Metrics S95% NA R3 NA R3 NA R3 0.00 0.00

NH 1-Jul-00 AGGR P0-7-02-6000 Entire State Delay Hours - Software Resolution - Change - Transactions failed - no workaround Systems Metrics 48 hours NA R3 NA NA NA NA 0,00 0.00

NH 1-Jul-09 AGGR P0-7-03-6000 Entire State Delay Hours - Software Resolution - Change - Transactions failed with workaround Systems Metrics 10 days NA R3 NA NA NA NA 0,00 0,00

NH 1-Jul-09 AGGR P0-7-04-6000 Entire State Delay Hours - Failed/Rejected Test Deck Transactions - Transactions failed no workaround Systems Metrics 48 boom NA R3 NA NA NA NA 0.00 0,00

NH 1-Jul-09 AGGR P0-8-01-6000 Entire State % On Time - Manual Loop Qualification Systems Metrics 95% within 48 Hours NA 75.00 NA 4 NA 3.00 75.09 0,00

NH 1-Jul-OS AGGR P0-8-02-6000 Entire State % On Time - Engineering Record Request Systems Metrics 05% within 72 Hours NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-09 AGGR OR-1-02-2320 Entire State % On Time LSRC - Flow Through Resale POTS/Pre-qualified Complex 95% within 2 Hours NA 54.55 NA 22 NA 12,00 54,55 0.00

NH 1-Jul-09 AGGR OR-1-02-3140 Entire State % On Time LSRC - Flow Through UNE POTS Platform 95% Within 2 Hours NA 41.91 NA 272 NA 114,00 41.91 0,00

NH 1-Jul-09 AGGR OR-1-02-3331 Entire State % On Time LSRC - Flow Through UNE Loop/Pre-qualified CompIexJLNP 95% within 2 Hours NA 65.46 NA 249 NA 163,09 65.46 0.00

NH 1-Jul-09 AGGR OR-1-04-2210 Entire State % On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) Resale Specials DSO 95% within 48 Hours NA NA NA NA NA NA 0,00 0.00

NH 1-Jul-09 AGGR OR-1-04-221 1 Entire State % On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) Resale Specials DS1 95% within 48 Hours NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-OS AGGR OR-1-04-2213 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale Specials DS3 05% within 48 Hours NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-OS AGGR OR-1-04-221 4 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale Specials (Non DSO, Non DS1 0 95% within 48 Hours NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-09 AGGR OR-1-04-2320 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale POTS/Pre-qualified Complex 9S% within 24 Hours NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-09 AGGR OR-1-04-2341 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale 2-Wire Digital Services 95% within 72 Hours NA NA NA NA NA NA 0,00 0,09
NH 1-Jul-09 AGGR OR-1-04-3140 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE POTS Platform 95% Within 24 Hours NA NA NA NA NA NA 0,09 0.09
NH 1-Jul-On AGGR OR-1-04-3210 Entire State % On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) UNE Specials DS0 95% within 48 Hours NA NA NA NA NA NA 0,09 0,09
NH 1-Jul-09 AGGR OR-1-04-3331 Entire State % On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through) UNE Loop/Pie-qualified CompIexJLNP 05% within 24 Hours NA NA NA NA NA NA 0,09 0.09
NH 1-Jul-09 AGGR 0R-1-04-3340 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE 2-Wire xDSL - Line Sharing & Lin 05% within 72 Hours NA NA NA NA NA NA 0,09 0.09
NH 1-Jul-09 AGGR 0R-1-04-3341 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE 2-Wire Digital Services 05% within 72 Hours NA NA NA NA NA NA 0,09 0,00

NH I-Jul-OS AGGR 0R-1-04-3342 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE 2-Wire xDSL Loops 95% within 72 Hours NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-09 AGGR 0R-1-06-2210 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale Specials DSO 95% within five business days NA NA NA NA NA NA 0,09 0,00

NH 1-Jul-09 AGGR OR-1-06-221 1 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale Specials DS1 95% within five business days NA NA NA NA NA NA 0.09 0.09
NH 1-Jul-09 AGGR OR-1-06-221 3 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale Specials DS3 95% within five business days NA NA NA NA NA NA 0.00 0,09
NH 1-Jul-09 AGGR OR-1-06-2214 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale Specials (Non DSO, Non DSI 0 95% within five business days NA NA NA NA NA NA 0.00 0.09
NH 1-Jul-09 AGGR OR-1-06-2320 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale POTS/Pre-qualified Complex 95% within 72 Hours NA NA NA NA NA NA 0,09 0.00

NH 1-Jul-09 AGGR OR-1-06-2341 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale 2-Wire Digital Services 95% within 72 Hours NA NA NA NA NA NA 0.09 0,09
NH 1-Jul-09 AGOR OR-1-06-3140 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE POTS Platform 95% Within 72 Hours NA NA NA NA NA NA 0.09 0,00

NH 1-Jul-OS AGGR 0R-1-06-3210 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Specials DSO 95% within five business days NA NA NA NA NA NA 0.09 0,09
NH 1-Jul-09 AGGR 014-1-06-3211 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Specials DS1 95% within five business days NA NA NA NA NA NA 0.09 0.09
NH 1-Jul-OS AGGR 0R-1-06-3213 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Specials DS3 9S% within five business days NA NA NA NA NA NA 0.09 0,09
NH 1-Jul-09 AGGR OR-1-06-3214 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Specials (Non DSO, Non DS1 & b05% within five business days NA NA NA NA NA NA 0,09 0.09
NH 1-Jul-09 AGGR OR-l-06-3331 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Loop/Pre-qualified ComplealLNP 05% within 72 Hours NA NA NA NA NA NA 0,09 0.09
NH 1-Jul-09 AGGR 0R-1-06-3341 Entire State % On Time LSRCIASRC - Facility Check (Electronic - No FIow-throuoh) UNE 2-Wire Dioltal Services 05% within 72 Hours NA NA NA NA NA NA 0,09 0,09
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NH 1-Jul-09 AGGR PR-i-04-3140 Entire State Average Interval Offered - Dispatch six (6) to nine (9) Lines UNE POTS Platform Parity With FP Retail 5.00 2093 10 12 50 250.00 15.83 2.95
NH 1-Jul-OS AGGR PR-1-O5-2100 Entire State Average Interval Offered - Dispatch (5= 10 Lines> Resale POTS Parity with FP Retail 7.eO 0.00 5 1 38 0.00 -7.60 3.39
NH 1-Jul-09 AGGR PR-1-05-31 12 Entire State Average Interval Offered - Dispatch (>= 10 Lines) UNE POTS Loop Parity with FP Retail 7.eO NA 5 NA 39 NA -7.60 3.39
NH 1-Jul-OS AGOR PR-1-05-3140 Entire State Average Interval Offered - Dispatch (x= 10 Lines) UNE POTS Platform Parity With FP Retail 7.60 2.80 5 5 38 14.00 -4,80 3.39
NH 1-Jul-OS AGOR PR-1-06-2210 Entire State Average Interval Offered - Specials DSO Resale DSO Parity with PP Retail 93,60 NA 7 NA 651 NA -93.00 3416

NH 1-Jul-OS AGGR PR-1-06-3210 Entire State Average Interval Offered - Specials DSO UNE DSO Parity with PP Retail 93.00 NA 7 NA 651 NA -93.00 34.16
NH 1-Jul-09 AGGR PR-1-07-221 1 Entire State Average Interval Offered - Specials DS1 Resale DS1 Parity with PP Retail 105.83 NA e NA 635 NA -105.83 19.48
NH i-Jul-OS AGGR PR-1-07-321 1 Entire State Average Interval Offered - Specials DS1 UNE DS1 Parity with FP Retail 105.83 NA 8 NA 635 NA -105.83 18.48
NH i-Jul-On AGGR PR-1-08-2213 Entire State Average Interval Offered - Specials DS3 Resale DS3 Parity with PP Retail NA NA NA NA NA NA 0.00 0.00
NH i-Jul-OS AGGR PR-1-09-3213 Entire State Average Interval Offered - Specials DS3 UNE DS3 Parity with PP Retail NA 18.00 NA 2 NA 39.00 18.00 0,00

NH 1-Jul-09 AGGR PR-i-09-351 1 Entire State Average Interval Offered - Total UNE EEL Backbone No Standard NA NA NA NA NA NA 0,00 000

NH I-Jul-On AGGR PR-i-O9-35i2 Entire State Average Interval Offered - Total UNE EEL Loop No Standard NA NA NA NA NA NA 000 000

NH i-Jul-OS AGGR PR-i-09-3530 Entire State Average Interval Offered - Total UNE IOF No Standard NA NA NA NA NA NA 000 000

NH 1-Jul-OS AGGR PR-1-09-502Q Entire State Average Interval Offered - Total Interconnection Trunks ((CLEC) <= 19~ Parity with FP Retail NA NA NA NA NA NA 0,00 0,00

NH i-Jul-OS AGGR PR-1-09-5O3O Entire State Average Interval Offered - Total Interconnection Trunks ((CLEC)s- 192 Parity with FP Retail NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-OS AGGR PR-1-12-2103 Entire State Average Interval Offered - Disconnects Resale POTS/Complex Parity with PP Retail NA 105.00 NA I NA 109,00 109,00 0,00

NH 1-Jul-On AGGR PR-i-12-2200 Entire State Average Interval Offered - Disconnects Resale Specials Parity with PP Retail NA 110,00 NA 1 NA 110,00 110,00 0,00

NH 1-Jul-09 AGGR PR-i-12-3i33 Entire State Average Interval Offered - Disconnects UNE POTS & Complex Parity with FP Retail NA 13.00 NA I NA 13,00 13,00 0,00

NH 1-Jul-On AGGR PR-i-i2-3200 Entire State Average Interval Offered - Disconnects UNE Specials Parity with FP Retail NA 100.52 NA 110 NA 11,057,00 100,52 0,00

NH 1-Jul-on AGGR PR-I-i 3-3525 Entire State Average Interval Offered - Hot Cots - No Dispatch UNE POTS Loop - Batch Hot Cut (all Ii No Standard NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-OS AGGR PR-1-i3-3529 Entire State Average Interval Offered - Hot Cuts - No Dispatch UNE POTS Loop - Basic Hot Cut (21 Ii No Standard NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-OS AGGR PR-3-0i-2100 Entire State % Completed is one (1)Day one (1)to Eve (5) Lines- No Dispatch Resale POTS Parity with FP Retail 16,67 25.00 222 4 37 1.00 8,33 0,00

NH I-Jul-OS AGGR PR-3-O1-3i40 Entire State % Completed in one (1) Day one (1) to Eve(S) Lines - No Dispatch UNE POTS Platform Parity with PP Retail 19.67 40.00 222 20 37 8.00 23,33 0,00 -2.13
NH 1-Jul-On AGGR PR-3-03-3343 Entire State % Completed in three (3) Days one (1) to Eve (5) Lines - No Dispatch UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-OS AGGR PR-3-03-3343a Entire State % Completed in three (3) Days one (1) to Eve (5) Lines - No Dispatch UNE 2-Wire xDSL - Line Sharing 95% within the lesser of three (3) business days NA NA NA NA NA NA 0,00 0.00

NH I-Jul-OS AGGR PR-3-03-3345 Entire State % Completed in three (3) Days one (1) to Eve (5) Lines - No Dispatch UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-09 AGGR PR-3-03-3345a Entire State % Completed in three (3) Days one (1) to Eve(S) Lines - No Dispatch UNE 2-Wire uDSL - Line Splitting 95% within the lesser of three (3) business days NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-On AGGR PR-3-06-2100 Entire State % Completed in three (3) Days one (I) to Eve(S) Lines - Dispatch Resale POTS Parity with FP Retail 47,05 42.55 1322 47 922 20,00 -4,50 0.00 0.75
NH 1-Jul-09 AGGR PR-3-06-3i 13 Entire State % Completed in three (3) Days one (1) to Eve(S) Lines - Dispatch UNE POTS Loop New Parity with PP Retail 47.05 NA 1322 NA 622 NA ‘47,05 0.00

NH 1-Jul-OS AGGR PR-3-06-3140 Entire State % Completed in three (3) Days one (1) to Eve (5) Lines - Dispatch UNE POTS Platform Parity with PP Retail 47,05 40,19 1322 107 622 43.00 -9.86 0,00 1.47
NH 1-Jul-OS AGGR PR-3-08-3534 Entire State % Completed in Eve (5) days - No Dispatch UNE Basic Hot Cut Loops (1-10 lines) 95% NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-On AGGR PR-3-09-2i00 Entire State % Completed in Eve (5) Days one (1) to Eve (5) Lines - Dispatch Resale POTS Parity with FP Retail 75,84 78,43 1544 51 1171 40,00 2.59 0,00 -0,23
NH 1-Jul-09 AGGR PR-3-09-3i 13 Entire State % Completed in Eve(S) Days one (1) to Eve (5) Lines - Dispatch UNE POTS Loop New Parity with FP Retail 75,84 NA 1544 NA 1171 NA -75.94 0,00

NH 1-Jul-OS AGGR PR-3-09-3140 Entire State % Completed in Eve (5) Days one (i)toEve(5) Lines- Dispatch UNE POTS Platform Paritywith FP Retail 75,84 74.02 1544 127 1171 94.00 -1.83 0,00 0.58
NH 1-Jul-09 AGGR PR-3-10-3341 Entire State % Completed in sin (6) Days one (1) to Eve(S) Lines -Total UNE 2-Wire Digital Loops Parity with FP Retail NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-OS AGGR PR-3-1O-3342 Entire State % Completed in six (6) Days one (1) to Eve(S) Lines - Total UNE 2-Wire xDSL Loops 95% 81,22 NA 1544 NA 1254 NA -81,22 0.00

NH 1-Jul-OS AGGR PR-3-1 1-3528 Entire State % Completed in 10 Business Days UNE POTS Loop Basic Hot Cut (ii to 95% 50.00 66.67 2 3 I 2,00 16,67 0.00

NH 1-Jul-09 AGGR PR-3-12-3531 Entire State % Completed in 15 Business Days UNB POTS Loop Large Job Hot Cut (1 No Standard NA NA NA NA NA NA 0.09 0.05

NH 1-Jul-09 AGGR PR-3-12-3532 Entire State % Completed in 15 Business Days UNE POTS Loop Large Job Hot Cut (6 No Standard NA NA NA NA NA NA 0,00 0.00

NH 1-Jul-09 AGGR PR-3-1 3-3531 Bntire State % Completed in 26 Business Days UNB POTS Loop Large Job Hot Cut (1 98% NA NA NA NA NA NA 0.00 0,00

NH I-Jul-OS AGGR PR-3-1 3-3532 Entire State % Completed in 26 Business Days UNE POTS Loop Large Job Hot Cut (698% NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-OS AGGR PR-4-Oi-2210 Entire State % Missed Appointment- FuirPoint-Total Resale Specials DSO Parity with FP Retail 100.09 NA 7 NA 7 NA -100.00 0,00

NH 1-Jul-09 AGGR PR-4-01-221 1 Entire State % tuEssed Appointment - FairPoint - Total Resale Specials DS1 Parity with PP Retail 100.09 NA 6 NA 6 NA 100,09 0.00

NH 1-Jul-09 AGGR PR-4-O1-22i3 Entire State % Missed Appointment - FairPoint - Total Resale Specials DS3 Parity with PP Retail NA NA NA NA NA NA 0,00 0,00

NH I-Jul-OS AGGR PR-4-0i-2214 Entire State % Missed Appointment - FairPoint - Total Resale Specials (Non DSO, Non DS1 0 Purity with FP Retail 100,00 NA 1 NA 1 NA -100,00 0.00

NH I-Jul-OS AGGR PR-4-Oi-32i0 Entire State % Missed Appointment- FuirPoint-Total UNE Specials DSO Parity with PP Retail 100,00 NA 7 NA 7 NA -100,00 0,00

NH 1-Jul-09 AGGR PR-4-01-321 1 Entire State % Missed Appointment - FairPoint - Total UNE Specials DS1 Parity with PP Retail 100.00 NA 6 NA 6 NA -100,00 0.00

NH 1-Jul-09 AGGR PR-4-O1-3213 Entire State % Missed Appointment - FairPoint - Total UNB Specials DS3 Parity with PP Retail NA 100.00 NA 2 NA 2.00 100.00 0.09
NH 1-Jul-09 AGGR PR-4-0l1-3214 Entire State % Missed Appointment - FairPoint - Total UNE Specials (Non DSO, Non DS1 & t’ Parity with PP Retail 100.00 NA 1 NA I NA -100.00 0.00

NH I-Jul-On AGGR PR-4-01-3510 Entire State % Missed Appointment - FairPoint - Total UNE EEL Parity with PP Retail NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-09 AGOR PR-4-OI-353O Entire State % Missed Appointment - FairPoint - Total UNE IOF Parity with FP Retail NA NA NA NA NA NA 5.00 0.00

NH 1-Jul-OS AGGR PR-4-02-2iOO Entire State Average Delay Days - Total Resale POTS Parity with FP Retail 7.70 10.21 2838 71 21854 725.00 2,91 15.06 -0.94

NH 1-Jul-09 AGGR PR-4-02-2200 Entire State Average Delay Days -Total Resale Specials Parity with PP Retail 8.07 NA 14 NA 113 NA -8,07 10.26
NH 1-Jul-On AGGR PR-4-02-2341 Entire State Average Delay Days - Total Resale 2-Wire Digital Services Purity with FP Retail 18.54 24.17 13 6 241 145.00 5.63 13.42 -0.65
NH 1-Jul-OS AGGR PR-4-02-3100 Entire State Average Delay Days - Total UNE POTS Parity with FP Retail 7.70 5.35 2838 407 21854 2,177.00 -2,35 15.06 3.24
NH 1-Jul-OS AGGR PR-4-02-3200 Entire State Average Delay Days - Total UNE Specials Parity with FP Retail 8.07 20.00 14 2 113 40.00 11,93 10.26 -2,86

NH 1-Jul-OS AGGR PR-4-02-334i Entire State Average Deluy Days - Total UNE 2-Wire Digital Services Parity with FP Retail 18.54 NA 13 NA 241 NA -18.54 13.42
NH 1-Jul-OS AGGR PR-4-02-3342 Entire State Average Delay Days - Total UNE 2-Wire xDSL Loops Parity with PP Retail 9,14 10.19 7 68 64 693.00 1.09 12.73 0.40
NH 1-Jul-09 AGGR PR-4-02-3343 Entire State Average Delay Days - Total UNE 2-Wire 5DSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-On AGGR PR-4-02-3345 Entire State Average Delay Days - Total UNE 2-Wire 5DSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-OS AGGR PR-4-02-35i0 Entire State Average Delay Days - Total UNE EEL Parity with PP Retail NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-OS AGGR PR-4-02-3530 Entire State Average Delay Days - Total UNE lOP Parity with FP Retail NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-OS AGGR PR-4-02-5000 Entire State Average Delay Days - Total Interconnection Trunks (CLEC) None: Analysis Only NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-OS AGGR PR-4-03-2i00 Entire State % Missed Appointment - Customer Resale POTS No Standard 22.14 55.91 12812 127 2836 71.00 33,77 0.00

NH 1-Jul-OS AGGR PR-4-O3-2200 Entire State % Missed Appointment - Customer Resale Specials No Standard 100.00 NA 14 NA 14 NA -100,00 0,00

NH 1-Jul-OS AGGR PR-4-O3-2341 Entire State % Missed Appointment - Customer Resale 2-Wire Digital Services No Standard 86,67 100,00 15 6 13 6.00 13,33 0.00

NH 1-Jul-OS AGGR PR-4-O3-3i 00 Entire State % Missed Appointment - Customer UNE POTS No Standard NA 38.41 NA 1057 NA 400,00 38,41 0,00

NH 1-Jul-OS AGGR PR-4-03-3200 Entire State % Missed Appointment - Customer UNE Specials No Standard NA 100,09 NA 2 NA 2,00 100.00 0,00

NH 1-Jul-OS AGGR PR-4-03-3341 Entire State % Missed Appointment - Customer UNE 2-Wire Digital Services No Standard NA NA NA NA NA NA 0,09 0,00

NH I-Jul-OS AGGR PR-4-O3-3342 Entire State % Missed Appointment - Customer UNE 2-Wire xDSL Loops No Standard NA 40.24 NA 169 NA 68.00 40,24 0,00

NH 1-Jul-OS AGGR PR-4-O3-3343 Entire State % Missed Appointment - Customer UNE 2-Wire xDSL - Line Sharing No Standard NA NA NA NA NA NA 0,00 0.00

NH 1-Jul-OS AGGR PR-4-03-3345 Entire State % Missed Appointment - Customer UNE 2-Wire xDSL - Line Splitting No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-OS AGGR PR-4-O3-351 0 Entire State % Missed Appointment - Customer UNE EEL No Standard NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-OS AGGR PR-4-03-3530 Entire State % Missed Appointment - Customer UNE IOF No Standard NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-OS AGGR PR-4-O3-5000 Entire State % Missed Appointment - Customer Interconnection Trunks (CLEC) No Standard NA NA NA NA NA NA 5,00 0.00

NH 1-Jul-09 AGGR PR-4-04-2100 Entire State % Missed Appointment - FairPoint - Dispatch Resale POTS Parity with PP Retail 22.34 53.26 7463 92 1667 49,00 30.92 0.00 -6.30
NH i-Jul-On AGGR PR-4-O4-2341 Entire State % Missed Appointment - FairPoint - Dispatch Resale 2-Wire Digital Services Parity with FP Retail NA 100.00 NA 1 NA 1.00 100,00 0.00

NH 1-Jul-OS AGGR PR-4-O4-3ii3 Entire State % Missed Appointment-FairPoint- Dispatch UNE POTS Loop New Parity with PP Retail 22,34 33.99 7463 356 1667 121,00 11.65 0,00 ‘4.84

NH 1-Jul-On AGGR PR-4-O4-314O Entire State % Missed Appointment - FairPoint - Dispatch UNE POTS Platform Parity with FP Retail 22,34 42,81 7463 313 1667 134,00 20,47 0,00 -7.81
NH 1-Jul-OS AGGR PR-4-O4-3341 Entire State % Missed Appointment - FairPoint - Dispatch UNE 2-Wire Digital Services Parity with FP Retail NA NA NA NA NA NA 0,00 0.00

NH 1-Jul-On AGGR PR-4-O4-3343 Entire State % Missed Appointment - FairPoint - Dispatch UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0,00

NH I-Jul-OS PGGR PR-4-O4-3345 Entire State % Missed Appointment - FairPoint - Dispatch UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-OS AGGR PR-4-O5-2100 Entire State % Missed Appointment - FairPoint - No Dispatch Resale POTS Paritywith FP Retail 21,89 62,86 S349 35 1169 22,00 41,00 0,00 -5.04
NH 1-Jul-OS AGGR PR-4-05-2341 Entire State % Missed Appointment - FairPoint - No Dispatch Resale 2-Wire Digital Services Parity with FP Retail 86,67 100,00 15 5 13 5.00 13,33 0,00

NH I-Jul-OS AGGR PR-4-O5-31 13 Entire State % Missed Appointment - FairPoint - No Dispatch UNE POTS Loop New Parity with FP Retail 21,85 39,13 S340 46 1169 18,00 17.28 0,00 2,S0
NH 1-Jul-OS AGGR PR-4-OS-3i4O Entire State % Missed Appointment - FairPoint - No Dispatch UNE POTS Platform Parity with PP Retail 21.85 40.28 5340 355 1169 143,00 18.43 0,09 7,47
NH 1-Jul-OS AGGR PR-4-OS-3341 Entire State % Missed Appointment - FairPoint - No Dispatch UNE 2-Wire Digital Services Parity with FP Retail 86.67 NA 15 NA 13 NA -86.67 0.00



NH 1-Jul-09 AGGR PR-4-05-3343 Entire State % Missed Appointment - FairPoint - No Dispatch UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-09 AGGR PR-4-05-3345 Entire State % Missed Appointment - FairPoint - No Dispatch UNE 2-Wire xDSL - Line Splitting Parity with VADIIDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-09 AGGR PR-4-07-3540 Entire State % On Time Performance - LNP Only UNE LNP 98% on time 0.00 000 2486 138 0 000 0,00 000

NH 1-Jul-59 AGOR PR-4-08-2200 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation Resale Specials No Standard 0.00 NA 14 NA 0 NA 000 000

NH 1-Jul-09 AGGR PR-4-08-2341 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation Resale 2-Wire Digital Services No Standard 0,00 0,00 15 6 0 000 000 000
NH 1-Jul-09 AGGR PR-4-08-3200 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation UNE Specials No Standard NA 0,00 NA 2 NA 500 000 000
NH 1-Jul-09 AGGR PR-4-08-3341 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation UNE 2-Wire Digital Services No Standard NA NA NA NA NA NA 000 000
NH 1-Jul-09 AGGR PR-4-08-3342 Entire State % Missed Appointment - Customer - Due to Late Order Confirmation UNE 2-Wire xDSL Loops No Standard NA 0,00 NA 169 NA 500 0,00 0.00

NH 1-Jul-09 AGOR PR-4-14-3342 Entire State % Completed On Time - 2-Wire xDSL UNE 2-Wire 5DSL Loops 98% on time NA 89,76 NA 169 NA 101 00 5976 0.00

NH 1-Jul-09 AGGR PR-4-15-5500 Entire State % On Time Provisioning - Trunks Interconnection Trunks (CLEC) 98% on time NA NA NA NA NA NA 000 000
NH 1-Jul-09 AGGR PR-5-01-2100 Entire State % Missed Appointment - FairPoint - Facilities Resale POTS Parity with PP Retail 0,00 000 7463 92 0 000 000 000

NH 1-Jul-09 AGGR PR-5-01-2200 Entire State % Missed Appointment - FairPoint - Facilities Resale Specials Parity with PP Retail 0.00 NA I NA 0 NA 000 000

NH 1-Jul-09 AGGR PR-5-01-2341 Entire State % Missed Appointment - FairPoint - Facilities Resale 2-Wire Digital Services Parity with PP Retail NA 0.00 NA I NA 000 000 000
NH 1-Jul-09 AGGR PR-5-01-31 12 Entire State % Missed Appointment - FairPoint - Facilities UNE POTS Loop Parity with PP Retail 0.00 0,00 7463 356 0 000 000 000
NH 1-Jul-09 AGGR PR-5-01-3140 Entire State % Missed Appointment - PairPoint - Facilities UNE POTS Platform Parity With PP Retail 0.00 0,00 7463 313 0 000 000 000
NH 1-Jul-OS AGGR PR-5-01-3200 Entire State % Missed Appointment - PairPoint - Facilities UNE Specials Parity with FP Retail 0.00 NA 1 NA 0 NA 000 000

NH 1-Jul-09 AGGR PR-5-01-3341 Entire State % Missed Appointment - FairPoint - Facilities UNE 2-Wire Digital Services Parity with PP Retail NA NA NA NA NA NA 000 000

NH 1-Jul-09 AGGR PR-5-01-3342 Entire State % Missed Appointment - FairPoint - Facilities UNE 2-Wire xDSL Loops Parity with VADIIDSNO and Retail Line Sharing 0.00 0,00 2970 142 0 0.00 0,00 0,00

NH 1-Jul-OS AGI3R PR-5-lJ1-3343 Entire State % Missed Appointment - FairPoint - Facilities UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-OS AGGR PR-5-01-3345 Entire State % Missed Appointment - FairPoint - Facilities UNE 2-Wire 5DSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0.00

NH 1-Jul-09 AGGR PR-5-01-5000 Entire State % Missed Appointment- FairPoint- Facilities Interconnection Trunks (CLEC) Parity with PP Retail NA NA NA NA NA NA 000 0,00

NH 1-Jul-OS AGGR PR-5-02-2100 Entire State % Orders Held for Facilities> 18 Days Resale POTS Parity with PP Retail 0.00 000 7463 92 0 000 000 0,00

NH I-Jul-OS AGGR PR-5-02-2200 Entire State % Orders Held for Facilities> 15 Days Resale Specials Parity with PP Retail 0.00 NA 1 NA 0 NA 000 0,00

NH 1-Jul-OS AGGR PR-5-02-2341 Entire State % Orders Held for Facilities> 15 Days Resale 2-Wire Digital Services Parity with PP Retail NA 0.00 NA I NA 000 000 0,05

NH 1-Jul-OS AGGR PR-5-02-31 12 Entire State % Orders Held for Facilities> 15 Days UNE POTS Loop Parity with PP Retail 0.00 0.00 7463 356 0 0.00 000 0,00

NH 1-Jul-09 AGGR PR-5-02-3140 Entire State % Orders Held for Facilities> 15 Days UNE POTS Platform Parity With PP Retail 0.00 0,00 7463 313 0 0.00 000 0,00

NH 1-Jul-09 AG1SR PR-5-02-3200 Entire State % Orders Held for Facilities> 15 Days UNE Specials Parity with PP Retail 0,00 NA 1 NA 0 NA 000 000

NH 1-Jul-OS AGGR PR-5-02-3341 Entire State % Orders Held for Facilities> 15 Days UNE 2-Wire Digital Services Parity with PP Retail NA NA NA NA NA NA 000 000
NH 1-Jul-09 AGGR PR-5-02-3342 Entire State % Orders Held for Facilities> 15 Days UNE 2-Wire xDSL Loops Parity with VADI/DSNO and Retail Line Sharing 0.00 0.00 2970 142 0 0.00 0,00 0,00

NH 1-Jul-OS AGGR PR-5-02-3343 Entire State % Orders Held for Facilities> 15 Days UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-OS AGGR PR-5-02-3345 Entire State % Orders Held for Facilities> 15 Days UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-09 AGGR PR-5-02-5000 Entire State % Orders Held for Facilities> 15 Days Interconnection Trunks (CLEC) Parity with PP Retail NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-OS AGGR PR-5-03-5000 Entire State % Orders Held for Facilities >60 Days Interconnection Trunks (CLEC) Parity with PP Retail NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-OS AGGR PR-5-04-31 12 Entire State % Orders Cancelled (> five (5) days) after Due Date - Due to Facilities UNE POTS Loop No Standard NA 0,00 NA 402 NA 000 000 000

NH 1-Jul-OS AGGR PR-5-04-3200 Entire State % Orders Cancelled (> five (5) days) after Due Date - Due to Facilities UNE Specials No Standard NA 0.00 NA 2 NA 000 000 000
NH 1-Jul-OS AGGR PR-5-04-3341 Entire State % Orders Cancelled (S five (5) days) after Due Date - Due to Facilities UNE 2-Wire Digital Services No Standard NA NA NA NA NA NA 000 000

NH 1-Jul-09 AGGR PR-5-04-3342 Entire State % Orders Cancelled (> five (8) days) after Due Date - Due to Facilities UNE 2-Wire xDSL Loops No Standard NA 0,00 NA 169 NA 000 000 000
NH 1-Jul-09 AGGR PR-6-01-2100 Entire State % Installation Troubles reported within 30 Days Resale POTS Parity with PP Retail for Found Troubles 8.10 1,20 975 83 79 100 -605 000
NH 1-Jul-OS AGGR PR-O-01-2200 Entire State % Installation Troubles reported within 30 Days Resale Specials Parity with PP Retail for Found Troubles NA NA NA NA NA NA 000 0,00

NH 1-Jul-09 AGGR PR-6-01-2341 Entire State % Installation Troubles reported within 30 Days Resale 2-Wire Digital Services Parity with FP Retail for Found Troubles NA 0.00 NA 2 NA 0.00 0,00 0,00

NH I-Jul-OS AGGR PR-0-01-31 13 Entire State % Installation Troubles reported within 30 Days UNE POTS - Loop - New Parity with PP Retail for Found Troubles 8.11 NA 851 NA 89 NA -8 11 000
NH 1-Jul-OS AGGR PR-0-01-3140 Enbre State % Installation Troubles reported within 30 Days UNE POTS Platform Parity With PP Retail For Found Troubles 8,10 4.13 975 315 79 13,00 -3.98 0,00

NH 1-Jul-09 AGGR PR-6-01-3200 Entire State % Installation Troubles reported within 30 Days UNE Specials Parity with PP Retail for Found Troubles NA NA NA NA NA NA 000 000

NH 1-Jul-OS AGGR PR-6-01-3341 Entire State % lnstallafion Troubles reported within 30 Days UNE 2-Wire Digital Services Parity with PP Retail for Pound Troubles 8.09 NA 841 NA 69 NA -8.09 0,00
NH 1-Jul-09 AGGR PR-0-01-3342 Entire State % Installation Troubles reported within 30 Days UNE 2-Wire xDSL Loops Parity with PP Retail for Found Troubles 9,09 NA 841 NA 68 NA -9,09 0,00
NH 1-Jul-09 A~3GR PR-fl-01-3343 Entire State % Installation Troubles reported within 30 Days UNE 2-Wire uDSL - Line Sharing Parity with VADI!DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-OS AGGR PR-O-01-3345 Entire State % Installation Troubles reported within 30 Days UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-00 AGGR PR-6-01-5000 Entire State % Installation Troubles reported within 30 Days Interconnection Trunks (CLEC) Parity with PP Retail for Found Troubles NA NA NA NA NA NA 0.00 0,00
NH 1-Jul-09 AGGR PR-6-02-3520 Entire State % Installation Troubles reported within seven (7) Days UNE Loop Basic Hot Cut (all line size) 2% NA NA NA NA NA NA 000 000
NH 1-Jul-05 AGGR PR-6-02-3523 Entire State % Installation Troubles reported within seven (7) Days UNE Loop - Large Job Hot Cut (all line 2% NA NA NA NA NA NA 000 0.00
NH 1-Jul-09 AGGR PR-0-02-3525 Entire State % Installation Troubles reported within seven (7) Days UNE Loop - Batch Hot Cut (all line size 2% NA NA NA NA NA NA 0.09 000
NH 1-Jul-09 AGGR PR-0-03-2100 Entire State % Installation Troubles reported within 30 Days - POK/TOKICPE Resale POTS No Standard 1.54 1,20 975 83 19 100 -0.33 000
NH 1-Jul-09 AGGR PR-O-03-2200 Entire State % Installation Troubles reported within 30 Days - FOKIrOK/CPE Resale Specials No Standard NA NA NA NA NA NA 000 0.00
NH 1-Jul-09 AGGR PR-O-03-2341 Entire State % Installation Troubles reported within 30 Days - FOK)TOK/CPE Resale 2-Wire Digital Services No Standard NA 0.00 NA 2 NA 000 000 000
NH 1-Jul-09 AGGR PR-6-03-31 12 Entire State % Installation Troubles reported within 30 Days - FOKITOKICPE UNE POTS Loop No Standard NA NA NA NA NA NA 000 000
NH 1-Jul-09 AGGR PR-6-03-3140 Entire State % Installation Troubles reported within 30 Days - POKITOIQCPE UNE POTS Platform No Standard NA 3,17 NA 315 NA 1000 3 17 000
NH 1-Jul-09 AGGR PR-6-03-3200 Entire State % Installation Troubles reported within 30 Days - FOKITOKICPE UNE Specials No Standard NA NA NA NA NA NA 000 000
NH 1-Jul-09 AGGR PR-6-03-3341 Entire State % Installation Troubles reported within 30 Days - FOK/TOK/CPE UNE 2-Wire Digital Services No Standard NA NA NA NA NA NA 000 000
NH 1-Jul-09 AGGR PR-6-03-3342 Entire State % Installation Troubles reported within 30 Days - POKITOKICPE UNE 2-Wire xDSL Loops No Standard NA NA NA NA NA NA 000 0.00
NH 1-Jul-09 AGGR PR-0-03-3343 Entire State % Installation Troubles reported within 30 Days - POKITOK/CPE UNE 2-Wire xDSL - Line Sharing No Standard NA NA NA NA NA NA 009 0.00
NH 1-Jul-09 AGGR PR-0-03-3345 Entire State % Installation Troubles reported within 30 Days - FOKITOK/CPE UNE 2-Wire xDSL - Line Splitting No Standard NA NA NA NA NA NA 009 000
NH 1-Jul-09 AGGR PR-6-03-5000 Entire State % Installation Troubles reported within 30 Days - FOK1TOKJCPE Interconnection Trunks (CLEC) No Standard NA NA NA NA NA NA 000 000
NH 1-Jul-09 AGGR PR-8-01-2100 Entire State Percent Open Orders in a Hold Status> 30 Days Resale POTS Paritywith FairPoint Retail 52.83 799.43 12812 127 6768 1014,00 745.60 0,00
NH 1-Jul-09 AGGR PR-8-01-2200 Entire State Percent Open Orders in a Hold Status u 30 Days Resale Specials Parity with FairPoint Retail 85,71 NA 14 NA 12 NA -8571 000
NH 1-Jul-09 AGGR PR-8-01-2341 Entire State Percent Open Orders in a Hold Status S 30 Days Resale 2-Wire Digital Services Parity with PairPoint Retail 18e.e7 116.67 15 6 28 7,00 -70.00 0,00
NH 1-Jul-09 AGGR PR-8-01-3100 Entire State Percent Open Orders in a Hold Status 5 30 Days UNE POTS Parity with FairPoint Retail 52.83 63.01 12912 1057 6769 66600 10 18 000
NH 1-Jul-09 AGGR PR-8-01-3200 Entire State Percent Open Orders in a Hold Status > 30 Days UNE Specials Parity with FairPoint Retail 95,71 0.00 14 2 12 000 55 71 000
NH 1-Jul-09 AGGR PR-8-01-3341 Entire State Percent Open Orders in a Hold Status S 30 Days UNE 2-Wire Digital Services Parity with FairPoint Retail 186,67 NA 15 NA 29 NA -198,67 0,00
NH 1-Jul-09 AGGR PR-8-01-3342 Entire State Percent Open Orders in a Hold Status> 30 Days UNE 2-Wire xDSL Loops Parity with FairPoint Retail 14,29 11,83 7 169 I 20.00 -245 0,00
NH 1-Jul-OS AGGR PR-9-01-3343 Entire State Percent Open Orders in a Hold Status > 30 Days UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0,00
NH 1-Jul-OS AGGR PR-8-01-3345 Entire State Percent Open Orders in a Hold Status > 30 Days UNE 2-Wire sDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0,00
NH 1-Jul-09 AGGR PR-8-01-3510 Entire State Percent Open Orders in a Hold Status > 30 Days UNE EEL Parity with PairPoint Retail NA NA NA NA NA NA 000 000
NH 1-Jul-OS AGGR PR-8-01-3530 Entire State Percent Open Orders in a Hold Status > 30 Days UNE lOP Parity with FairPoint Retail NA NA NA NA NA NA 000 000
NH 1-Jul-09 AGGR PR-8-01-5000 Entire State Percent Open Orders in a Hold Status > 30 Days Interconnection Trunks (CLEC( Parity with FairPoint Retail NA NA NA NA NA NA 0,00 0,00
NH I-Jul-OS AGGR PR-8-02-2100 Entire State Percent Open Orders in a Hold Status > 90 Days Resale POTS Parity with FairPoint Retail 25.91 81.89 12912 127 3320 104.00 5598 000
NH 1-Jul-09 AGGR PR-8-02-2200 Entire State Percent Open Orders in a Hold Status > 90 Days Resale Specials Parity with FairPoint Retail 35.71 NA 14 NA 5 NA -35.71 000
NH 1-Jul-09 AGGR PR-8-02-2341 Entire State Percent Open Orders in a Hold Status S 90 Days Resale 2-Wire Digital Services Parity with PairPoint Retail 133.33 100.00 15 6 20 6.00 -33.33 0.00
NH 1-Jul-OS AGGR PR-9-02-3100 Entire State Percent Open Orders iou Hold Status> 90 Days UNE POTS Parity with PairPoint Retail 25.81 41,93 12912 1097 3320 43900 1562 0,09
NH 1-Jul-OS AGGR PR-8-02-3200 Entire State Percent Open Orders in a Hold Status 5 90 Days UNE Specials Parity with FairPoint Retail 35,71 0,00 14 2 5 000 3571 009
NH 1-Jul-09 AGGR PR-8-02-3341 Entire State Percent Open Orders in a Hold Status > 90 Days UNE 2-Wire Digital Services Parity with FairPoint Retail 133,33 NA IS NA 20 NA -133,33 0,00
NH 1-Jul-OS AGGR PR-8-O2-3342 Entire State Percent Open Orders in a Hold Status S 90 Days UNE 2-Wire xDSL Loops Parity with FairPoint Retail 14.29 10.09 7 169 I 17 00 4.23 000
NH 1-Jul-OS AGGR PR-8-02-3343 Entire State Percent Open Orders in a Hold Status S 90 Days UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Jul-09 AGGR PR-8-02-3345 Entire State Percent Open Orders in a Hold Status 0 90 Days UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0.00
NH 1-Jul-OS AGGR PR-8-02-3510 Entire State Percent Open Orders in a Hold Status> 90 Days UNE EEL Parity with FairPoint Retail NA NA NA NA NA NA 009 0.00
NH I-Jul-OS AGGR PR-5-02-353O Entire State Percent Open Orders in a Hold Status> 90 Days UNE lOP Parity with FairPoint Retail NA NA NA NA NA NA 000 000
NH I-Jul-OS AGGR PR-8-02-5000 Entire State Percent Open Orders in a Hold Status > 00 Days Interconnection Trunks (CLEC) Parity with FairFoint Retail NA NA NA NA NA NA 0,00 0,00
NH 1-Jul-OS AGGR PR-9-01-3520 Entire State % On Time Performance - Hot Cut UNE Loop - Basic Hot Cut(all line size 95% Completed Within Window NA 99.05 NA 110 NA 109,00 99.09 0.00
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NH 1-Jul-OS AGGR PR-9-01-3523 Entire State % On Time Performance - Hot Cut UNE Loop - Large Job Hot Cat (all line 95% Completed Within Window NA NA NA NA NA NA 0.00 0.00
NH 1-Jul-OS AGGR PR-9-Oi-3525 Entire State % On Time Performance - Hot Cut UNE Loop - Batch Hot Cut Loop (all hr 95% Completed Within Window NA NA NA NA NA NA 0.00 0.00
NH 1-Jul-09 AGGR PR-9-04-3525 Entire State % On Time Batch Due Date UNE Loop - Batch Hot Cut 95% within six business days NA NA NA NA NA NA 0.00 0.00
NH 1-Jul-09 AGGR PR-9-08-3533 Entire State Average Duration of Hot Cut Installation Troubles UNE POTS - Loop - Hot Cut Total Parity with FairPoint Retail 1.78 NA 464 NA 825 NA -1.78 0.00
NH 1-Jul-OS AGGR MR-1-O1-6050 Entire State Average Response Time - Create Trouble LSI-TA Parity with Retail plus not more than four (4) seconds 2.29 37.19 27173 2004 62095 74532.00 34.91 0.00
NH 1-Jul-OS AGGR MR-1-02-6050 Entire State Average Response Time - Status Trouble LSI-TA Parity with Retail plus not more than four (4) seconds 1.28 0.88 223862 23759 286499 20971.00 -0.40 0.00
NH I-Jul-OS AGGR MR-1-03-6050 Entire State Average Response Time - Modify Trouble LSI-TA Parity with Retail plus not more than four (4) seconds 1.82 61.27 12383 128 22532 7,842.00 59.45 0.00
NH 1-Jul-OS AGGR MR-i-04-6050 Entire State Average Response Time - Request Cancellation of Trouble LSI-TA Parity with Retail plus not more than four (4) seconds 1.93 80.67 1316 9 2539 726.00 78.74 0.00
NH 1-Jul-09 AGGR MR-i-05-6050 Entire State Average Response Time - Trouble Report History (by TN/Circuit) LSI-TA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00
NH I-Jul-OS AGGR MR-i-06-6050 Entire State Average Response Time - Test Trouble (POTS Only) LSI-TA Parity with Retail plus not more than four (4) seconds NA 67.94 NA 646 NA 43892.00 67.94 0.00
NH 1-Jul-09 AGGR MR-i-O7-6060 Entire State % On-Time Ticket Closure on Bonded Open Tickets by FairPoint. EBTA 98% on-time NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-OS AGGR MR-1-07-6095 Entire State % On-Time Ticket Closure on Bonded Open Ticketo by FairPoint. TAXI 98% on-time NA NA NA NA NA NA 0.00 0,00
NH 1-Jul-OS AGGR MR-1-08-6060 Entire State % On-Time - Create Trouble BETA 95% within 2 minutes NA NA NA NA NA NA 0,00 0.00
NH 1-Jul-OS AGGR MR-1-O8-6095 Entire State % On-Time - Create Trouble TAXI 95% within 2 minutes NA NA NA NA NA NA 0,00 0.00
NH 1-Jul-OS AGGR MR-1-09-6060 Entire State % On-Time - Status Trouble EBTA 95% within 2 minutes NA NA NA NA NA NA 0,00 0,00
NH I-Jul-OS AGGR MR-i-09-6095 Entire State % On-Time - Status Trouble TAXI 95% within 2 minutes NA NA NA NA NA NA 0,00 0.00
NH I-Jul-OS AGGR MR-i-iO-606O EntireState %On-Time-ModifyTrouble BETA 95%within2minutes NA NA NA NA NA NA 0,00 0,00
NH I-Jul-OS AGGR MR-i-iO-6095 Entire State % On-Time - Modify Trouble TAXI 95% within 2 minutes NA NA NA NA NA NA 0,00 0.00
NH I-Jul-OS AGGR MR-i-i 1-6060 Entire State % On-Time - Request Cancellation of Trouble BETA 95% within 2 minutes NA NA NA NA NA NA 0.00 0.00
NH I-Jul-OS AGGR MR-i-i 1-6095 Entire State % On-Time - Request Cancellation of Trouble TAXI 95% within 2 minutes NA NA NA NA NA NA 0,00 0.00

NH I-Jul-OS AC3C3R MR-i-12-6O60 EntireState %On-Time-TestTrouble)POTSO9Iy) BETA 95%within2minutes NA 93.50 NA 646 NA 604.00 93,50 0.00

NH 1-Jul-OS AGOR MR-i-12-6l’J95 EntireState %On-Time-TestTrouble)POTSOnIy) TAXI 95%within2minutes NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-OS AGOR MR-2-(tl-2200 Entire State Network Trouble Report Rate Resale Specials Parity with FairPoint Retail 0.00 0.00 25075 440 II 1.00 0.00 0,00

NH 1-Jul-OS MOOR MR-2-01-3200 Entire State Network Trouble Report Rate UNE Specials Parity with FairPoint Retail 0.00 0.01 25075 6107 11 61,00 0,01 0,00

NH I-Jul-OS AGGR MR-2-Oi-5000 Entire State Network Trouble Report Rate Interconnection Trunks (CLEC) Parity with FairPoint Retail NA NA NA NA NA NA 0.05 0,00

NH 1-Jul-OS AGGR MR-2-02-2100 Entire State Network Trouble Report Rate - Loop Resale POTS Parity with FairPoint Retail 0.01 0.01 349303 6654 4965 37.00 -0.01 0.00

NH I-Jul-OS AGGR MR-2-02-2341 Entire State Network Trouble Report Rate - Loop Resale 2-Wire Digital Services Parity with FairPoint Retail 0,00 0,00 4102 365 3 0,00 0,00 0,00

NH 1-Jul-OS AGGR MR-2-02-3i 12 Entire State Network Trouble Report Rate - Loop UNB POTS Loop Parity with FairPoint Retail 0.01 0.01 354728 40496 4865 225.00 -0,01 0,00
NH 1-Jul-OS AGGR MR-2-02-3i40 Entire State Network Trouble Report Rate - Loop UNB POTS Platform Parity With FairPoint Retail 0.01 0.01 354728 26691 4865 163.00 -0.01 0,00

NH 1-Jul-09 AGGR MR-2-02-334i Entire State Network Trouble Report Rate - Loop UNE 2-Wire Digital Loops Parity with FairPoint Retail 0.01 5.00 357081 6 4866 0,00 -0,01 0,00

NH 1-Jul-OS AGGR MR-2-02-3342 Entire State Network Trouble Report Rate - Loop UNE 2-Wire xDSL Loops Parity with FairPoint Retail 0.01 5.04 357081 572 4866 35.00 0,02 0,00

NH 1-Jul-OS AGGR MR-2-02-3343 Entire State Network Trouble Report Rate - Loop UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0,00

NH i-Jul-OS AGGR MR-2-02-3345 Entire State Network Trouble Report Rate - Loop UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-OS AGGR MR-2-03-21 00 Entire State Network Trouble Report Rate - Central Office Resale POTS Parity with FairPoint Retail 0,00 0,00 349303 6654 145 8.00 0,00 0.00

NH 1-Jul-OS AGGR MR-2-03-2341 Entire State Network Trouble Report Rate - Central Office Resale 2-Wire Digital Services Parity with FairPoint Retail 0.00 0.00 4102 365 4 0.00 0,00 0,00

NH 1-Jul-OS AGGR MR-2-03-31 12 Entire State Network Trouble Report Rate - Central Office UNE POTS Loop Parity with FairPoint Retail 0.00 0,00 354728 40496 91 23,00 0,00 0,00

NH I-Jul-OS AGGR MR-2-03-3i40 Entire State Network Trouble Report Rate - Central Office UNE POTS Platform Parity With FairPoint Retail 0.00 0,00 354728 26691 140 27.00 0,00 0.00

NH 1-Jul-09 AGGR MR-2-03-334i Entire State Network Trouble Report Rate - Central Office UNE 2-Wire Digital Loops Parity with FairPoint Retail 0.00 0,00 357091 40496 140 25,00 0.00 0.00

NH 1-Jul-09 AGGR MR-2-03-3342 Entire State Network Trouble Report Rate - Central Office UNE 2-Wire xDSL Loops Parity with FairPoint Retail 0.00 0,01 357081 972 91 8.00 0,01 0.00

NH 1-Jul-09 AGGR MR-2-03-3343 Entire State Network Trouble Report Rate - Central Office UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0.00

NH 1-Jul-OS AGGR MR-2-03-3345 Entire State Network Trouble Report Rate - Central Office UNE 2-Wire uDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0,00

NH I-Jul-OS AGGR MR-2-04-2i00 Entire State %Subsequent Reports Resale POTS No Standard NA NA NA NA NA NA 0,00 0,00

NH I-Jul-OS AGGR MR-2-04-234i Entire State % Subsequent Reports Resale 2-Wire Digital Services No Standard NA NA NA NA NA NA 0,00 0.00

NH 1-Jul-OS AGGR MR-2-04-31 12 Entire State % Subsequent Reports UNE POTS Loop No Standard NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-OS AGGR MR-2-04-3140 Entire State % Subsequent Reports UNE POTS Platform No Standard NA NA NA NA NA NA 0.00 0.00

NH 1-Jul-OS AGGR MR-2-04-3341 Entire State % Subsequent Reports UNE 2-Wire Digital Loops No Standard NA NA NA NA NA NA 0,00 0,00

NH 1-Jul-OS AGGR MR-2-04-3342 Entire State % Subsequent Reports UNE 2-Wire xDSL Loops No Standard NA NA NA NA NA NA 0.00 0.00

NH I-Jul-OS AGGR MR-2-04-3343 Entire State % Subsequent Reports UNE 2-Wire nDSL - Line Sharing No Standard NA NA NA NA NA NA 0,00 0.00

NH 1-Jul-OS AGGR MR-2-04-3345 Entire State % Subsequent Reports UNE 2-Wire xDSL - Line Spliffing No Standard NA NA NA NA NA NA 0.00 0,00

NH 1-Jul-OS AGGR MR-2-O5-2100 Entire State % CPE/TOK/FOK Trouble Report Rate Resale POTS No Standard 0.37 0.39 345303 6654 1304 26,00 0,02 0,00

NH i-Jul-OS AGGR MR-2-05-2200 Entire State % CPE)TOK/FOK Trouble Report Rate Resale Specials No Standard 0.01 0.00 25075 440 3 0.00 -SOt 0.00

NH 1-Jul-OS AGGR MR-2-O5-2341 Entire State % CPE/TOKIFOK Trouble Report Rate Resale 2-Wire Digital Services No Standard 0,20 O.OS 4102 369 8 0.00 0.20 0.00

NH 1-Jul-OS AGGR MR-2-O5-3112 Entire State % CPEITOKJFOK Trouble Report Rate UNE POTS Loop No Standard NA 0,47 NA 40496 NA 150,00 (1,47 0.00

NH I-Jul-OS AGGR MR-2-05-3140 Entire State % CPE/TOK/FOK Trouble Report Rate UNE POTS Platform No Standard NA 0,36 NA 26691 NA S7,00 0.36 0.00

NH I-Jul-OS MOOR MR-2-05-3200 Entire State % CPE/TOKJFOK Trouble Report Rate UNE Specials No Standard NA 0,56 NA 6107 NA 34,00 0,56 0,00

NH 1-Jul-OS MOOR MR-2-05-334i Entire State % CPE/TOK/FOK Trouble Report Rate UNE 2-Wire Digital Loops No Standard NA SOS NA 6 NA 0,00 0.OS 0,00

NH 1-Jul-OS MOtOR MR-2-O5-3342 Entire State % CPBITOKIFOK Trouble Report Rate UNE 2-Wire xDSL Loops No Standard NA 3,09 NA 972 NA 30,00 3.OS 0,00

NH I-Jul-OS AGGR MR-2-O5-3343 Entire State % CPEITOKIFOK Trouble Report Rate UNE 2-Wire xDSL - Line Sharing No Standard NA NA NA NA NA NA 0.OS O.OS
NH 1-Jul-09 MOOR MR-2-05-3345 Entire State % CPB)TOKIFOK Trouble Report Rate UNE 2-Wire 5DSL - Line Splitting No Standard NA NA NA NA NA NA O.OS O.OS
NH 1-Jul-OS AGGR MR-3-O1-211O Entire State % Missed Repair Appointment- Loop Resale POTS Business Parity with FP Retail 10.79 37.84 649 37 70 14,00 27,05 O.OS

NH 1-Jul-OS AGGR MR-3-O1-2i2O Entire State % Missed Repair Appointment - Loop Resale POTS Residence Parity with FP Retail 14.49 NA 4216 NA 611 NA -14,49 O.OS
NH 1-Jul-08 AGGR MR-3-O1-2341 Entire State % Missed RepairAppointment- Loop Resale 2-Wire Digital Services Paritywith FP Retail 0,00 NA 3 NA 0 NA 0.00 0.00

NH 1-Jul-OS AGGR MR-3-01-31 i2 Entire State % Missed Repair Appointment - Loop UNE POTS Loop Parity with FP Retail 14.OS 30,22 4865 225 681 68,00 16.22 0,00

NH I-Jul-OS AGGR MR-3-Oi-3144 Entire State % Missed Repair Appointment - Loop UNE Platform Business Parity With FP Retail 10.79 28.22 649 163 70 46.00 17,44 0.00

NH 1-Jul-09 MOOR MR-3-OI-3145 Entire State % Missed Repair Appointment - Loop UNE Platform Residence Parity With FP Retail 14.49 29.32 4216 133 611 39.00 14,83 0.00

NH I-Jul-OS AGGR MR-3-Oi-3341 Entire State % Missed Repair Appointment- Loop UNE 2-Wire Digital Loops Parity with FP Retail 14,OS NA 4866 NA 691 NA -14.OS 0,00

NH 1-Jul-OS AGGR MR-3-O1-3342 Entire State % Missed Repair Appointment- Loop UNE 2-Wire xDSL Loops Parity with FP Retail 14.OS 20.OS 4866 35 691 7.00 6,00 0,00

NH I-Jul-OS AGGR MR-3-O1-3343 Entire State % Missed Repair Appointment - Loop UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,00 0.00

NH 1-Jul-OS AGOR MR-3-Ol-3345 Entire State % Missed Repair Appointment - Loop UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0,00

NH I-Jul-OS AGOR MR-3-O2-21 10 Entire State % Missed Repair Appointment - Central Office Resale POTS Business Parity with FP Retail 25,42 0,00 59 7 15 0.130 -25,42 0.00

NH 1-Jul-OS AGOR MR-3-02-212O Entire State % Missed Repair Appointment - Central Office Resale POTS Residence Parity with FP Retail 27,16 0,00 81 I 22 0.00 27,16 0,00

NH 1-Jul-OS AGOR MR-3-O2-2341 Entire State % Missed Repair Appointment - Central Office Resale 2-Wire Digital Services Parity with FP Retail 0,00 NA 4 NA 0 NA 0.00 0,00

NH 1-Jul-OS AGOR MR-3-O2-3112 Entire State % Missed RepairAppointment- Central Office UNE POTS Loop Parity with PP Retail 28,57 47,93 51 23 26 11.00 19.25 0,00
NH 1-Jul-OS AGGR MR-3-02-3i44 Entire State % Missed RepairAppointment- Central Office UNE Platform Business Parity With FP Retail 25,42 11.11 59 27 15 3.00 -14,31 0,00

NH 1-Jul-OS AGGR MR-3-02-3145 Entire State % Missed Repair Appointment - Central Office UNE Platform Residence Parity With FP Retail 27,16 0.00 81 16 22 0.00 -27,16 0,00

NH 1-Jul-OS AGOR MR-3-02-3341 Entire State % Missed Repair Appointment - Central Office UNE 2-Wire Digital Loops Parity with FP Retail 28.57 NA 91 NA 26 NA -28,57 0,00

NH 1-Jul-OS AGGR MR-3-02-3342 Entire State % Missed Repair Appointment - Central Office UNE 2-Wire xDSL Loops Parity with FP Retail 28.57 62.50 51 5 26 5.00 33.63 0.OS
NH 1-Jul-OS AGOR MR-3-O2-3343 Entire State % Missed Repair Appointment - Central Office UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA O.OS 0.00

NH 1-Jul-OS AGGR MR-3-O2-3345 Entire State % Missed RepairAppointment - Central Office UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA O.OS 0.00

NH 1-Jul-OS AGGR MR-3-03-2100 Entire State % CPB/TOK/FOK - Missed Appointment Resale POTS No Standard 12.81 39.46 1304 26 167 10,00 29,65 0.00

NH 1-Jul-OS AGGR MR-3-O3-2341 Entire State % CPE/TOK/FOK - Missed Appointment Resale 2-Wire Digital Services No Standard 12.50 NA S NA t NA 12.5O 0.00

NH I-Jul-OS AGGR MR-3-O3-31 12 Entire State % CPE/TOK/FOK - Missed Appointment UNE POTS Loop No Standard , NA 25,79 NA 190 NA 49.00 25.79 0.00

NH 1-Jul-OS AGOR MR-3-O3-3i4O Entire State % CPE/TOK/FOK - Missed Appointment UNE POTS Platform No Standard NA 15.46 NA 97 NA 15,00 15,46 0.00

NH 1-Jul-OS AGOR MR-3-O3-3341 Entire State % CPE/TOK/FOK - Missed Appointment UNE 2-Wire Digital Loops No Standard NA NA NA NA NA NA O.OS 0.00

NH 1-Jul-OS AGOR MR-3-03-3342 Entire State %CPEITOKIFOK - Missed Appointment UNE 2-Wire xDSL Loops No Standard NA 40.OS NA 30 NA 12,00 40.OS 0,00

NH 1-Jul-OS AGGR MR-3-O3-3343 Entire State %CPE/TOK/FOK - Missed Appointment UNE 2-Wire xDSL - Line Sharing No Standard NA NA NA NA NA NA O.OS 0,00

NH 1-Jul-09 AGGR MR-3-O3-3345 Entire State %CPEITOK/FOK - Missed Appointment UNE 2-Wire xDSL - Line Splittinct No Standard NA NA NA NA NA NA SOS 0.00
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NH 1-Jul-09 AGGR MR-4-01-2100 Entire State Mean Time To Repair- Total Resale POTS Pantywith FP Retail 28,39 3404 5005 - 45 142082 1,531.90 5.65 23.78 -1.50
NH 1-Jul-OS AGGR MR-4-01-221 6 Entire State Mean Time To Repair - Total Resale Specials (Non DSO & DSO) Parity with FP Retail 0.00 25.51 3 1 0 25.51 25.51 0.00
NH 1-Jul-OS AGGR MR-4-01-2217 Entire State Mean Time To Repair - Total Resale Specials (D51 & D53) Parity with FP Retail 2.27 NA 8 NA 18 NA -2.27 0.02
NH 1-Jul-09 AGGR MR-4-01-2341 Entire State Mean Time To Repair - Total Resale 2-Wire Digital Services (ISDN( Parity with PP Retail 17.01 NA 7 NA 119 NA -17.01 10.41
NH I-Jul-OS AGGR MR-4-01-31 12 Entire State Mean Time To Repair - Total UNE POTS Loop Parity with FP Retail 28.34 38.95 4956 248 140438 9,163.82 8.44 23.26
NH 1-Jul-OS AGGR MR-4-0I-3140 Entire State Mean Time To Repair - Total ONE POTS Platform Parity with PP Retail 28.39 35.24 5005 180 142082 e,E95.95 6.85 23.78 -3.29
NH I-Jul-OS AGGR MR-4-01-3216 Entire State Mean Time To Repair - Total ONE Specials (Non DS0 & DS0) Parity with PP Retail 0.00 NA 3 NA 0 NA 0.00 0.00
NH 1-Jul-OS AGGR MR-4-01-3217 Entire State Mean Time To Repair- Total ONE Specials (DS1 & DS3) Parity with PP Retail 2.27 16.70 8 44 18 735.00 14.44 0.02
NH 1-Jul-OS AGGR MR-4-01-3341 Entire State Mean Time To Repair- Total UNE 2-Wire Digital Loops Parity with FP Retail 25.37 NA 3 NA 76 NA -25.37 2.35
NH 1-Jul-OS AGGR MR-4-01-5000 Entire State Mean Time To Repair- Total Interconnection Trunks (CLEC) Parity with FP Retail NA NA NA NA NA NA 0.00 0.00
NH 1-Jul-OS AGGR MR-4-02-2110 Entire State Mean Time To Repair- Loop Trouble Resale POTS Eusiness Parity with PP Retail 21.05 37.44 649 37 13664 1,385.44 16.39 24.69 -2.97
NH 1-Jul-OS AGGR MR-4-02-2120 Entire State Mean Time To Repair - Loop Trouble Resale POTS Residence Parity with PP Retail 29.61 NA 4216 NA 124837 NA -29.61 23.49
NH 1-Jul-09 AGGR MR-4-02-2341 Entire State Mean Time To Repair - Loop Trouble Resale 2-Wire Digital Services Parity with FP Retail 25.37 NA 3 NA 76 NA -25.37 2.35
NH 1-Jul-09 AGGR MR-4-02-3112 Entire State Mean Time To Repair- Loop Trouble ONE POTS Loop Parity with FP Retail 28.27 34.76 4865 225 137548 7,820.15 6.48 23.13 3.43
NH 1-Jul-09 AGGR MR-4-02-3144 Entire State Mean Time To Repair- Loop Trouble ONE Platform Eusiness Parity With FP Retail 21.05 38.24 645 163 13664 8,233.34 17.19 24.69
NH 1-Jul-OS AGGR MR-4-02-3145 Entire State Mean Time To Repair- Loop Trouble UNE Platform Residence Parity With FP Retail 29.61 40.18 4216 133 124837 5,343.45 10.57 23.49
NH 1-Jul-OS AGGR MR-4-02-3341 Entire State Mean Time To Repair - Loop Troable ONE 2-Wire Digital Loops Parity with PP Retail 28.27 NA 4866 NA 137574 NA -28.27 23.12
NH 1-Jul-OS AGGR MR-4-02-3342 Entire State Mean Time To Repair - Loop Trouble UNE 2-Wire xDSL Loops Parity with PP Retail 28.27 23.06 4866 35 137574 807.08 -5.21 23.12 1.48
NH 1-Jul-OS AGGR MR-4-02-3343 Entire State Mean Time To Repair - Loop Trouble ONE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Jul-OS AGGR MR-4-02-3345 Entire State Mean Time To Repair - Loop Trouble ONE 2-Wire xDSL - Line Splitting Parity with VADIIDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Jul-09 AGGR MR-4-03-21 10 Entire State Mean Time To Repair - Central Office Trouble Resale POTS Eusiness Parity with PP Retail 23.88 20.24 59 7 1409 141.65 -3.65 21.47 0.37
NH 1-Jul-OS AGGR MR-4-03-2120 Entire State Mean Time To Repair - Central Office Trouble Resale POTS Residence Parity with FP Retail 26,83 4.81 81 1 2173 4.81 -22.01 22.28
NH 1-Jul-09 AGGR MR-4-03-2341 Entire State Mean Time To Repair - Central Office Trouble Resale 2-Wire Digital Services Parity with PP Retail 10.74 NA 4 NA 43 NA -10.74 9.53
NH 1-Jul-OS AGGR MR-4-03-31 12 Entire State Mean Time To Repair - Central Office Trouble UNE POTS Loop Parity with FP Retail 27.80 31.29 51 23 2529 719.67 3.45 22.43 0.59
NH 1-Jul-OS AGGR MR-4-03-3144 Entire State Mean Time To Repair - Central Office Trouble ONE Platform Eusiness Parity With PP Retail 23.88 17.13 56 27 1409 462.62 6.75 21.47 1.36
NH I-Jul-OS AGGR MR-4-03-3145 Entire State Mean Time To Repair - Central Office Trouble UNE Platform Residence Parity With PP Retail 26.83 13.54 81 16 2173 216.70 -13.28 22.26 2.44
NH 1-Jul-OS AGGR MR-4-03-3341 Entire State Mean Time To Repair - Central Office Trouble ONE 2-Wire Digital Loops Parity with FP Retail 27.80 NA 91 NA 2529 NA -27.80 22.43
NH 1-Jul-OS AGGR MR-4-03-3342 Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire xDSL Loops Parity with PP Retail 27.80 25.76 91 6 2529 206.07 2,04 22.43 0,15
NH 1-Jul-OS AGGR MR-4-03-3343 Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
NH 1-Jul-09 AGGR MR-4-03-3345 Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.09
NH 1-Jul-09 AGGR MR-4-04-2100 Entire State % Cleared (all troables) within 24 Hours Resale POTS Parity with PP Retail 47.25 46,67 5005 45 2365 21,00 -0.59 0.00 0,23
NH 1-Jul-09 AGGR MR-4-04-221 6 Entire State % Cleared (all troubles) within 24 Hours Resale Specials (Non DSO & DSO) Parity with PP Retail 0.09 0.00 3 1 0 0,00 0.00 0,00
NH 1-Jul-09 AGGR MR-4-04-221 7 Entire State % Cleared (all troubles) within 24 Hours Resale Specials (DSI 8 DS3) Parity with PP Retail 12.50 NA 8 NA 1 NA -12,50 0.00
NH I-Jul-OS AGt3R MR-4-04-2341 Entire State % Cleared (all troubles) within 24 Hours Resale 2-Wire Digital Services Parity with PP Retail 71,43 NA 7 NA 5 NA -71.43 0.00
NH 1-Jul-09 AStOR MR-4-04-31 12 Entire State % Cleared (all troubles> within 24 Hours ONE POTS Loop Parity with PP Retail 47,18 40,32 4956 248 2338 100.00 -6,85 0.00 2,18
NH 1-Jul-OS AGGR MR-4-04-314O Entire State % Cleared (all troubles) within 24 Hours ONE POTS Platform Parity with PP Retail 47,25 42.63 5005 ISO 2365 91.00 -4.62 0,00 1,33
NH 1-Jul-09 AGGR MR-4-04-3216 Entire State % Cleared (all troubles) within 24 Hours ONE Specials (Non DSO & DSO) Parity with FP Retail 0,09 NA 3 NA 0 NA 0.00 0.00
NH 1-Jul-09 AGGR MR-4-04-3217 Entire State % Cleared (all troubles) within 24 Hours ONE Specials (DSI & DS3) Parity with PP Retail 25.00 25,09 9 44 2 11,00 0.00 0.00 0,48
NH 1-Jul-09 AGGR MR-4-04-3341 Entire State % Cleared (all troubles) within 24 Hours ONE 2-Wire Digital Loops Parity with PP Retail 47.17 NA 4957 NA 2338 NA -47.17 0.00
NH 1-Jul-09 AStOR MR—4-04-3342 Entire State % Cleared (all troubles) within 24 Hours ONE 2-Wire 5DSL Loops Parity with PP Retail 50,67 41,86 1113 43 564 18.00 -8,81 0.00 1,29
NH I-Jul-OS AStOR MR-4-O4-3343 Entire State % Cleared (all troubles) within 24 Hours ONE 2-Wire sD5L - Line Sharing Parity with VADI/DSNO and Retail Line Shating NA NA NA NA NA NA 0.09 0.00
NH 1-Jul-09 AStOR MR-4-04-3345 Entire State % Cleared (all troubles) within 24 Hours ONE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.09 0.00
NH 1-Jul-09 AStOR MR-4-04-5000 Entire State % Cleared (all troubles) within 24 Hours Interconnection Trunks (CLEC) Parity with PP Retail NA NA NA NA NA NA 0.00 0,00
NH 1-Jul-09 AStOR MR-4-05-5000 Entire State % Out of Service> 2 Hours Interconnection Trunks (CLEC) Parity with PP Retail NA NA NA NA NA NA 0.00 0.00
NH 1-Jul-09 AStOR MR-4-06-21 10 Entire State % Out of Service> 4 Hours Resale POTS - Business Parity with PP Retail 86.44 95,45 708 44 812 42.00 9.01 0.00 -1.58
NH 1-Jul-09 AStOR MR-4-06-2120 Entire State % Out of Service> 4 Hours Resale POTS - Residence Parity with FP Retail 95.00 100.09 4297 I 4092 1,00 5.00 0.00
NH 1-Jul-09 AGSR MR-4-O6-2216 Entire State % Out of Service> 4 Hours Resale Specials (Non DSO & DSO) Purity with PP Retail 0.00 100.09 3 I 0 1,00 100.00 0.00
NH 1-Jul-OS AStOR MR-4-06-2217 Entire State % Out of Service> 4 Hours Resale Specials (DSI & DS3) Parity with PP Retail 25.09 NA 8 NA 2 NA -25.09 0.09
NH 1-Jul-09 AStOR MR-4-06-3144 Entire State % Out of Service >4 Hours ONE Platform Business Parity with PP Retail 86,44 90.53 708 190 912 172.09 4.09 0,00 1,40
NH 1-Jul-09 AStOR MR-4-O6-3145 Entire State % Out of Service> 4 Hours ONE Platform Residence Parity with PP Retail 95.00 92.62 4297 149 4092 138,00 2.38 0,09 1,44
NH 1-Jul-09 AGSR MR-4-06-3216 Entire State % Out of Service> 4 Hours ONE Specials (Non DSO & DSO) Parity with PP Retail 0.09 NA 3 NA 0 NA 0.09 0.09
NH 1-Jul-09 AStOR MR-4-06-321 7 Entire State Out of Service > 4 Hours ONE Specials (DS1 & DS3) Purity with PP Retail 25.09 50.09 8 44 2 22,00 25,09 0.09 -0,92
NH 1-Jul-09 AStOR MR-4-OO-5000 Entire State Out of Service > 4 Hours Interconnection Trunks (CLEC) Purity with PP Retail NA NA NA NA NA NA 0.09 0,09
NH 1-Jul-OS AGGR MR-4-07-21 10 Entire State % Out of Service> 12 Hours Resale POTS - Business Parity with PP Retail 57,63 70,45 708 44 409 31.00 12,83 0.09 1,53
NH 1-Jul-OS AStOR MR-4-07-2120 Entire State % Out of Service> 12 Hours Resale POTS - Residence Parity with PP Retail 81.03 0.09 4297 1 3482 0.00 41.03 0.09
NH 1-Jul-OS AStOR MR-4-07-2341 Entire State % Out of Service> 12 Hours Resale 2-Wire Digital Services Parity with PP Retail 57.14 NA 7 NA 4 NA -57.14 0.09
NH 1-Jul-09 AStOR MR-4-07-31 12 Entire State % Out of Service> 12 Hours ONE POTS Loop Parity with PP Retail 77.78 81.45 4956 248 3855 202.00 3.67 0.09 4.29
NH 1-Jul-09 AStOR MR-4-I37-3144 Entire State % Out of Service> 12 Hours ONE Platform Business Parity with PP Retail 57.63 79.47 708 190 408 151,00 21,85 0.09 5.61
NH 1-Jul-09 AStOR MR-4-07-3145 Entire State % Out of Service> 12 Hours ONE Platform Residence Parity with PP Retail 81,03 80,54 4297 149 3492 120,00 -0.50 0.09 0,28
NH 1-Jul-09 AGSR MR-4-07-3341 Entire State % Out of Service > 12 Hours ONE 2-Wire Digital Loops Parity with PP Retail 77,63 NA 5006 NA 3886 NA -77,63 0.09
NH 1-Jul-09 AStOR MR-4-07-3342 Entire State % Out of Service> 12 Hours ONE 2-Wire xDSL Loops Parity with PP Retail 77.79 81,40 4957 43 3856 35.00 3,61 0.09 0,35
NH 1-Jul-OS AStOR MR-4-O7-3343 Entire State % Out of Service> 12 Hours ONE 2-Wire sDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,09 0.09
NH I-Jul-OS AStOR MR-4-07-3345 Entire State % Out of Service> 12 Hours ONE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,09 0,09
NH 1-Jul-09 AStOR MR-4-O7-5000 Entire State % Out of Service> 12 Hours Interconnection Trunks (CLEC) Parity with PP Retail NA NA NA NA NA NA 0.00 0.09
NH 1-Jul-09 AGGR MR-4-08-21 10 Entire State % Out of Service> 24 Hours Resale POTS Business Parity with PP Retail 33.50 54.55 708 44 240 24.00 20.65 0.09 -2,57
NH 1-Jul-09 AStOR MR-4-08-2120 Entire State % Out of Service> 24 Hours Resale POTS Residence Parity with PP Retail 55.85 0.09 4297 1 2409 0,00 55.85 0,09
NH 1-Jul-OS AStOR MR-4-0S-2216 Entire State % Out of Service> 24 Hours Resale Specials (Non DSO & DSO) Parity with PP Retail 0,09 109.00 3 1 0 1,00 109.09 0,09
NH 1-Jul-OS AStOR MR-4-O8-2217 Entire State % Out of Service> 24 Hours Resale Specials (DSI & DS3) Parity with PP Retail 0,09 NA 8 NA S NA 0.09 0,09
NH 1-Jul-OS AStOR MR-4-08-2341 Entire State % Out of Service >24 Hours Resale 2-Wire Digital Services Parity with PP Retail 28,57 NA 7 NA 2 NA 28.57 0.09
NH 1-Jul-09 AStOR MR-4-O8-31 12 Entire State % Out of Service> 24 Hours ONE POTS Loop Parity with PP Retail 52.82 59.68 4959 249 2618 149.00 6,85 0,09 -2,05
NH 1-Jul-OS AStOR MR-4-08-3144 Entire State % Out of Service> 24 Hours ONE Platform Business Parity With PP Retail 33.90 57.37 708 190 240 100.00 23,47 0.09 5.75
NH 1-Jul-09 AStOR MR-4-08-3145 Entire State % Out of Service> 24 Hours ONE Platform Residence Parity With PP Retail 55.85 55.73 4297 149 2409 89.00 3.89 0.09 -0,85
NH 1-Jul-OS AStOR MR-4-O8-3216 Entire State Out of Service> 24 Hours ONE Specials (Non DSO & DSO) Parity with PP Retail 0,09 NA 3 NA 0 NA 0,09 0.09
NH I-Jul-OS AStOR MR-4-O8-321 7 Entire State % Out of Service > 24 Hours ONE Specials (DS1 & DS3) Parity with PP Retail 0,09 27.27 8 44 0 12.00 27,27 0,09 -1,27
NH I-Jul-OS AStOR MR-4-OS-334 1 Entire State % Out of Service > 24 Hours ONE 2-Wire Digital Loops Patity with PP Retail S2.93 NA 4957 NA 2619 NA -52,83 0.09
NH 1-Jul-09 AStOR MR-4-OS-3342 Entire State % Out of Service > 24 Hours ONE 2-Wire xDSL Loops Parity with PP Retail 52,83 59,14 4957 43 2619 2S.O0 5,31 0.09 -0,S4
NH 1-Jul-09 AStOR tulR-4-O8-3343 Entire State % Out of Service > 24 Hours ONE 2-Wire xDSL - Line Sharing Parity with VADI/DSND and Retail Line Sharing NA NA NA NA NA NA 0.09 0.09
NH 1-Jul-09 AStOR MR-4-O8-3345 Entire State % Out of Service >24 Hours ONE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0,09 0.00
NH 1-Jul-OS AStOR MR-4-08-5000 Entire State % Out of Service >24 Hours Interconnection Trunks (CLEC) Parity with PP Retail NA NA NA NA NA NA 0.09 0.09
NH 1-Jul-OS AGGR MR-5-O1-2100 Entire State % Repeat Reports within 30 Days Resale POTS Parity with PP Retail 11,98 2.22 5005 45 609 1,00 4.77 0.09 2,72
NH 1-Jul-OS AStOR MR-5-O1-2200 Entire State % Repeat Reports within 30 Days Resale Specials Parity with PP Retail 0,09 0,09 11 I 0 0,00 0.09 0.09
NH 1-Jul-09 AStOR MR-5-O1-2341 Entire State % Repeat Reports within 30 Days Resale 2-Wire Digital Services Parity with PP Retail 0.09 NA 7 NA 0 NA 0,09 0.09
‘IN 1-Jul-OS AStOR MR-5-O1-3112 Entire State % Repeat Reports within 30 Days ONE POTS Loop Parity with PP Retail 11,09 14,09 5005 250 609 36.09 2,01 0.09 -0,86
‘Il-I 1-Jul-OS AStOR MR-5-O1-314O Entire State % Repeat Reports within 30 Days ONE POTS Platform Parity With PP Retail 11,09 12.11 5005 190 600 23,09 0.12 0.09 0,04
NH I-Jul-OS AStOR MR-5-O1-3200 Entire State % Repeat Reports within 30 Days ONE Specials Purity with FP Retail 0.00 16,39 11 61 0 10.09 16,39 0.09 O.S6
NH I-Jul-OS AStOR MR-5-O1-3341 Entire State % Repeat Reports within 30 Days ONE 2-Wire Digital Loops Paritywith FP Retail 11,09 NA 5006 NA 609 NA 11.98 0.09
NH I-Jul-OS AStOR MR-5-01-3342 Entire State % Reoeat Reoorts within 30 Davo ONE 2-Wire sDSL Looos Patitvwith PP Retail 11.99 24,44 5006 45 600 11.00 12.46 0.09 -2.15
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AGGR MR-5-01-3343 Entire State % Repeat Reports within 30 Days UNE 2-Wire xDSL - Line Sharing Parity with VADIIDSNO and Retail Line Sharing NA NA NA NA NA NA 000 009
AGGR MR-5-01-3345 Entire State % Repeat Reports within 30 Days UNE 2-Wire xDSL - Line Splitting Parity with VADIIDSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.09
AGGR MR-5-01-5000 Entire State % Repeat Reports within 30 Days Interconnection Trunks (CLEC) Parity with FP Retail NA NA NA NA NA NA 0.09 0.09
AGGR NP-1-01-5000 Entire State % Final Trunk Groups Exceeding Blocking Standard CLEC Trunks See Guidelines NA 1.43 NA 70 NA 1.00 1.43 0.00
AGGR NP-1-02-5000 Entire State % Final Trunk Groups Exceeding Blocking Standard (No Exceptions) CLEC Trunks See Guidelines NA 50.00 NA 70 NA 35.09 90.00 0.00
AGGR NP-1-03-5000 Entire State Number Final Trunk Groups Exceeding Blocking Standard - Two (2) Months CLEC Trunks See Guidelines NA 0.04 NA 53 NA 2.00 5.04 0.00
AGGR NP-1-04-5000 Enhre State Number Final Trunk Groups Exceeding Blocking Standard - Three (3) Months CLEC Trunks See Guidelines NA 0.00 NA 53 NA 0.00 0.00 0.09
AGGR NP-2-01-6701 Entire State % On Time Response to Request for Physical Collocation Collocation - New Applications 95% on time NA NA NA NA NA NA 0.00 0.09
AGGR NP-2-O1-6702 Entire State % On Time Response to Request for Physical Collocation Collocation - Augment Applications 95% on time NA 109.09 NA 4 NA 4.00 109.09 0.09
AGGR NP-2-02-6701 Entire State % On Time Response to Request for Virtual Collocation Collocation - New Applications 00% on time NA NA NA NA NA NA 0.09 0.00
AGGR NP-2-02-6702 Entire State % On Time Response to Request for Virtual Collocation Collocation - Augment Applications 05% on time NA NA NA NA NA NA 5.00 0.00
AGGR NP-2-03-6701 Entire State Average Interval - Physical Collocation Collocation - New Applications No Standard NA 12e,55 NA 2 NA 293.00 126.50 0.00
AGGR NP-2-03-671 1 Entire State Average Interval - Physical Collocation Collocation Augment Applications not No Standard NA NA NA NA NA NA 0.00 0.09
AGGR NP-2-03-6712 Entire State Average Interval - Physical Collocation Collocation Augment Applications sub) No Standard NA 49.09 NA I NA 45.00 45.00 5.09
AGGR NP-2-04-6701 Entire State Average Interval - Virtual Collocation Collocation - New Applications No Standard NA NA NA NA NA NA 0.09 0.00
AGGR NP-2-04-6702 Entire State Average Interval - Virtual Collocation Collocation - Augment Applications - 4l No Standard NA NA NA NA NA NA 0.09 0,00
AGGR NP-2-05-6701 Entire State % On Time - Physical Collocation Collocation - New Applications 95% on time NA 0,00 NA 3 NA 0.00 0.00 0,00
AGGR NP-2-05-6702 Entire State % On Time - Physical Collocation Collocation - Augment Applications - 4l95% on time NA 100,00 NA I NA 1.00 100,00 0.09
AGGR NP-2-OB-6701 Entire State % On Time - Virtual Collocation Collocation - New Applications 95% on time NA NA NA NA NA NA 0.00 5.09
AGGR NP-2-06-6702 Entire State % On Time - Virtual Collocation Collocation - Augment Applications - 4l 95% on time NA NA NA NA NA NA 0.09 0,00
AGGR NP-2-07-6701 Entire State Average Delay Days - Physical Collocation Collocation - New Applications No Standard NA 50,50 NA 2 NA 101,00 50.50 0.00
AGGR NP-2-07-6702 Entire State Average Delay Days - Physical Collocation Collocation Augment Applications No Standard NA NA NA NA NA NA 0.00 0.00
AGGR NP-2-OB-6701 Entire State Average Delay Days - Virtual Collocation Collocation - New Applications No Standard NA NA NA NA NA NA 0.00 0.09
AGGR NP-2-08-B702 Entire State Average Delay Days - Virtual Collocation Collocation Augment Applications No Standard NA NA NA NA NA NA 0,00 0.09
AGGR Bl-1-02-1000 Entire State % DUF in four (4) Business Days Resale & UNE combined 95% in four (4) Business Days NA 98.50 NA l1987327l NA 1#d#tsti###l#≠# 98,50 0,00
AGGR 81-2-01-1000 Entire State Timeliness of Camer Bill Resale & UNE combined 98% in 10 Business Days NA 0.99 NA 92 NA 91,00 0,09 0.00

AGGR 61-3-04-1000 Entire State % CLEC Billing Claims Acknowledged within two (2) Business Days Resale & UNE combined 95% within two (2) business days after receipt NA 100.00 NA 1497 NA 1497,00 109.09 0.00

AGGR 81-3-05-1000 Entire State % CLEC Billing Claims Resolved within 28 Calendar Days After Acknowledgment Resale & UNE combined 95% within 28 Calendar Days after acknowledgement NA 100.09 NA 983 NA 983.00 109,00 0.00

AGGR 81-3-07-1000 Entire State % Full or Partial Denials Resale & UNE combined No Standard NA e7,e2 NA 982 NA 604.00 67,62 0,00

AGGR 81-3-09-1000 Entire State % CLEC Billing Claim Credits Not Appearing on the Bill within 45 days Resale & UNE combined 97.5% within 45 calendar days NA 109.09 NA 804 NA 804,00 100.00 0.09
AGGR 61-9-01-1 000 Entire State % Billing Completeness in Twelve Billing Cycles Resale & UNE combined NA 109,09 NA 2909521 NA 2,909921,00 100.00 0.09
AGGR OD-1-01-1021 Entire State Average Speed of Answer - Operator Services Operator Service Center 2.90 1,78 66103 14072 191447 25018.00 -1,12 0.09
AGGR OD-1-02-1021 Entire State Averarte Speed of Answer- Directory Assistance Operator Service Center 4.41 lea 265719 106599 1171225 179.109,00 -2,73 0.00


